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INTRODUCTION 
 
As Higher Education and the University of North Alabama, continue to face new and unprecedented challenges and 
opportunities in the years ahead.   The Division of Student Affairs commits itself to work collaboratively with all of our 
colleagues to find and employ new and meaningful best practices to engage students inside and outside the classroom that 
will make the University of North Alabama a healthier, stronger, inclusive, welcoming, and more student-centered 
university.    
 
Our Division motto, “We are EPIC” (Engaged, Prepared, Invested, and Collaborative), is a call to action and 
institutional leadership.  It reminds us collectively and individually that we are to be active participants in the complete 
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DEPARTMENT EXECUTIVE SUMMARIES  

 

The summaries that follow will highlight significant accomplishments for 2017-2018 and challenges as we move into 
2018-2019. 

 
The Office of Disability Support Services (DSS), welcomed a new Director, Mr. Jeremy Martin following the retirement 
of Dr. Mary Bowers.  Under Mr. Martin’s leadership DSS experienced a 54% increase in appointments,  a 36% increase 
in the number of students registered with DSS, and a 5% increase 
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Increased hall councils from two functional entities (Mattielou and Olive) in 2016-2017 to four functional entities 
(Mattielou, Olive, Rivers/Lafayette, Hawthorne/Covington) in 2017-2018. Funding was increased accordingly and utilized 
amongst all hall councils.  
 
HRL made a number of improvements to the University Apartments during 2017-2018  including creating an electronic 
application and assignment process for the University Apartments, extend WiFi to Twin Oaks / Lions Gate in Summer 18, 
add and integrate a security camera system at Twin Oaks / Lions Gate in Summer 18, and converted Twin Oaks laundry 
machines to free usage for assigned residents. 
 
Operational/financial efficiency is a priority for HRL.  During 2017-18 HRL removed unused laundry machines from 
LaGrange Hall, therefore saving cost on 10 machines.  HRL audited and removed ongoing cable charges for previously 
existing bi-level apartments, and initiated discussions on usefulness and accuracy of utility charges for apartment 
complexes e.g. internet hot spots, electrical charges, and laundry. This led to the aforementioned upgrades to these 
processes e.g. high speed wifi in Twin Oaks / Lions Gate and potential changes to how electrical overages are charged to 
residents 
 
Intential educational and developmentally appropriate programming are a hallmark of a strong residence life program.  
Work is underway to establish a residential curriculum model and create a Coordinator for Residential Experience 
position to oversee residential and special housing communities and programmatic development. This would allow for 
significant enhancement of academically-supportive communities and initiatives and enable us to create a bridge to 
multiple campus initiatives including the Honors College, International Communities,  Athletics, and other themed 
interest housing options.   The Lion Learning Center opening in fall 2018 will be a Housing & Residence Life managed 
residential hub for tutoring, study hours, hall councils, small group sessions, professional development sessions, and 
presentations in collaboration with Academic Affairs and Athletics.  
 
University Operations and Event Management (previously University Events)(UOEM) , underwent a reorganization 
this past year to better foucus on the role and mission of the Guillot University Center as the hub of campus gathering.  
Dr. Kevin 
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investigator training, implementing an online intervention and bystander training program, conducting a second 
Campus Climate Survey, and broadly sharing the results of the survey to better educate and engage the campus in 
addressing issues of sexual misconduct to create a more safe and secure campus.  
 
The Office of Student Conduct (SC) and Student Affairs Assessment (SAA) , welcomed a new Director in 2017-2018, 
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of two additional officers to cut down on overtime expenditures and allow employees the luxury of scheduled off days.  In 
addition, police administration finalized a plan in concert with Human Resources designed to cut overtime/comp time 
expenditures. 
 
UNAPD continues to work on seeking Department Accreditation through the International Association of Campus Law 
Enforcement Administrators (IACLEA).  This is a significant effort and consists of a comprehensive review of the 
department and its operations.  The review process and accreditation will enable the UPD department to bring on line best 
practices and become a department of distinction.  However, to fully meet the requirements for accreditation, additional 
investment in staffing and resources will be needed.   
 
University Health Services (UHS) under the leadership of Ms. Teresa Dawson, now in her second year, has begun 
several new initiatives to provide the highest level of healthcare for students.  UHS instituted an electronic health record 
system in August 2017 transitiong from paper to electronic immunization records management resulting in an estimated 
$10,000 cost savings.  UHS launched an STI education and testing initiative resulting in 12% increase in cases identified 
and treated.  Staff worked to streamline workflow processes to operate parallel sick and well clinics during periods of high 
demand with no increase in labor expense.   
 
As a part of our work toward accreditation, UHS completed GAP analysis against accreditation standards and developed a 
summer internship in collaboration with Interdisciplinary and Professional Studies.  The student intern will develop an 
Action Plan to remove barriers to accreditation identified through GAP analysis.  UHS staff revise the Scope of Work 
indentified by the GAP analysis.   
 
UHS served as a clinical rotation site for UNA nursing students.  Provided physical exams to multiple student groups 
including Athletics, Band, Nursing, Dance, Cheer, ROTC, Travel and Greek Societies. The UHS Nurse Practitioner serves 
as Board Member at Large for the Shoals Community Clinic.  UHS c
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Student Recreation and Intramural Sports (SRC), 
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We are working with campus partners in IT, Communications, and the Registrar to build a new platform designed around 
tracking attendance.  It will also serve in the place of OrgSync for organizations to manage themselves.  Most importantly, 
we will begin to have data that tells us which students get engaged and which ones do not.    
 
The Office of the Vice President for Student Affairs  (VPSA), as well as individual 
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�x DSS staff contacted departments on campus to schedule meetings on services offered. 
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o Two Coordinators attended ALAHO on behalf of UNA in October 2017. 
o Assistant Director of Housing, Three Coordinators, and 1 Graduate Assistant attended SEAHO in 

February 2018.  
o Director attended NaBita Training for Certification in Case Management and Crisis Intervention in April 

2018.  
�x Financial Efficiency 

o Removed unused laundry machines from LaGrange, therefore saving cost on 10 machines 
o Audited and removed ongoing cable charges for previously existing bi-level apartments 
o Initiated discussions on usefulness and accuracy of utility charges for apartment complexes e.g. internet 

hot spots, electrical charges, and laundry. This led to the aforementioned upgrades to these processes e.g. 
high speed wifi in Twin Oaks / Lions Gate and potential changes to how electrical overages are charged 
to residents 

�x Programmatic & Community Accomplishments 
o 
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Participation Synopsis – General Overview 

 
 

Student Recreation Center 
 
Unique Users Fall 2016   Male = 1,228  Female = 1,090  Total = 2,318 
Unique Users Fall 2017  Male = 1,280  Female = 1,059  Total = 2,339 
 
Unique Users Spring 2017  Male = 1,254  Female = 1,079  Total = 2,333 
Unique Users Spring 2018  Male = 1,156  Female = 1,054  Total = 2,210 
 
Unique Users Fall 16/Spring 17  Male = 1,658  Female = 1,483  Total = 3,141 
Unique Users Fall 17/Spring 18 Male = 1,616  Female = 1,422  Total = 3,038 
 

 
 
Visits Fall 2016    Male = 16,488  Female = 8,117  Total = 24,605 
Visits Fall 2017   Male = 14,552  Female = 8,180  Total = 22,732 
 
Visits Spring 2017   Male = 17,676  Female = 10,508  Total = 28,184 
Visits Spring 2018   Male = 14,690  Female = 9,587  Total = 24,277 
 
Visits Fall 16/Spring 17   Male = 34,164  Female = 18,625 Total = 52,789 
Visits Fall 17/Spring 18  Male = 29,242  Female = 17,767 Total = 47,009 
 
 
UNIVERSITY CENTER OPERATIONS AND EVENT MANAGEMENT  
 

�x Changed name of the Department from the Department of University Events to the Department of University 
Center Operations and Event Management.  This name change is more in line with the services we actually 
provide and the areas that we serve. 

�x Established a partnership with the Art Department to create a Student Art Gallery Space in the Loft.  The College 
of Arts and Sciences assisted with funding to install hardware needed to provide a rotating student Art Gallery 
that will see art rotating yearly.  This showcase of student work has been well received. 

�x Established a partnership with the Department of Entertainment Industry to host student produced mid-day 
concerts.  Dr. Bob Garfrerick’s Promotions Class.  Four events were produced by students in the class and our 
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Military Friendly Campus Ratings 
Rated in 6 different categories 
1. Academic Policies & Compliance 
2.  Admissions & Orientation 
3.  Culture & Commitment 
4.  Financial Aid & Assistance 
5.  Graduation & Career 
6.  Military Student Support & Retention 
 
UNA exceeds the Military Standard in all areas and has again been named a Military Friendly Campus for 2018-
2019 
 
 
STUDENT ENGAGMENT  

�x Ashley Christman, Assistant Director, and Jamie Faver, Graduate Assistant, both received scholarships from the 
Association of Fraternity and Sorority Advisors (AFA) Foundation to attend the AFA Annual Meeting.  

�x Ashley Christman was named the Fraternity/Sorority Life Administrator of the Quarter by Tau Kappa Epsilon 
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o 611 employee 
�x 4992 medication prescriptions dispensed 
�x 393 free student physicals 

o 181 athletics 
o 79 band 
o 45 nursing 
o 28 ROTC 
o 60 other 

�x 999 free flu, strep and mono tests (students) 
�x 138 pregnancy tests 
�x 163 birth control pill packs dispensed 
�x >5,000 free condoms dispensed 
�x $398,032 in free services to students (conservatively quantified) 
�x $22,000 direct savings to employees (difference between $5 office visit and $35 co
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Clarksville-Montgomery County School System 
Comdata/FLEETCOR Technologies Inc. 
CoreCivic - South Central Correctional Center 
Coyote Logistics 
DENSO 
Eufaula City Schools 
Exide Technologies 
Family Security Credit Union 
Fast Pace Urgent Care 
Future Skies 
HCA Tristar Health 
Health Connect America 
Jackson National Life Distributors 
Jasper City Schools 
Lakeland Community Hospital 
Lawrence County Schools 
LEAD Public Schools 

Listerhill Credit Union 
Madison County Board of Education 
Morris South 
Parallel Education 
Pell City School System 
Penske Truck Leasing 
Primerica Financial Services 
Ready Mix USA 
Rite-Hite 
S & A Group - Lincoln Heritage 
St. Vincent's/Ascension Health 
TASUS 
Tuscaloosa City Schools 
 
West Tennessee Healthcare 
YMCA Camp Cha-La-Kee 

APPENDIX A – Career Center User Statistics 

Activity  Type Sessions Organizations 
Student 
Appointments* 
 

Resume/Job 
Search/Mock Interview 

305 *Additionally all staff serve 
numerous walk-in’s giving 
“how-to” informational 
guidance regarding services 
and resources.  Due to the 
nature of our services, one 
appointment type can turn 
into a different appointment 
type, thus metrics are not 
conclusive. 

Internships 18 

Career 
Assessment/Major 
Choice 

220 

Presentations Classroom Sessions* 
*Presentations include 
all class and student 
organization and other 
requested presentations 
facilitated by Career 
Center Staff.  

41/1108 (students in 
attendance) 
 

*Due to changes in staffing, 
individual class 
presentations were not mass 
advertised during this 
academic year; thus a 
decrease in numbers.   

Career Fairs 
 
 
 
 
 
 

Speed Networking 
(formerly known as 
Mock Interview Days) 

139(fall); 109(spring) 
Students 

 

Nursing Mock 
Interviews 

38(fall); 43(spring) 
Students 

16(fall); 18(spring) 

K-12 Education 
Recruitment 

63(fall); 69(spring) 
Students 

20(fall); 29(spring) 
*Both events doubled from 
2015-2016 – 100% increase 

Comm Chat   
Business and Sales 
Summit 

35(fall); 55(spring) 
students 

 employers 

Money Matters   11 
Experience Expo 75 students 25 





APPENDIX B – Usage Statistics for LionJobs (All stats are from 5/17 – 5/18) 
New accounts created (students)  1727 
Documents Reviewed This number does not necessarily reflect 

individual students but single documents 
reviewed.  
*3% increase from 2016-2017 

 
 
3656 

Positions posted in LionJobs   TOTAL 
Part-time On Campus 168 
Part-time Off Campus 172 
Internship/Co-Op 231 
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